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DPM ORGANIZATIONAL CHART

Director, DPM
Brian Harris

Handles account set-up and system user establishment in PMS;
processes payments and performs cash management for grant
recipients; facilitates debt collection for all grant funds paid through
PMS; collection point for all grant-related interest throughout the
Federal government; resolves disbursement reporting issues with
grant recipients.

Governmental & Tribal Payment Branch
Kassandra Miles, Chief

University and Non-Profit Payment Branch Distributes financial transaction data and reports
Mary Lanham, Chief to awarding agency customers; processes
payment transaction files to the Federal Reserve
Bank system and U.S. Treasury; and prepares
financial reports.

Accounting & Reports Branch

Joseph “Hal” Baldwin, Actg. Chief Evaluates changes and enhancements to PMS;

develops systems related operating procedures and
system documentation; oversees the resolution of
system application problems; and monitors
production activity for accuracy. Conducts system analysis,
Division of Financial Operations design, and programming tasks; operates the computerized
Systems Accounting Branch (SAB) system; communicates with other computer centers; executes
Matthew A. Zakielarz , Chief system back-up processes.
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The Payment Management System is operated by the Department of Health and Human Services Program Support Center, Division of Payment Management.  The Division of Payment Management is organized by functional area.  For grant recipients the key staff areas are the three payment branches as shown directly under the DPM Director.  The payment branches are staffed by Liaison Accountants who assist grant recipients with the payment process, with financial reporting functions, and with getting access to information within the system.  Each grant recipient is assigned to a specific Liaison Accountant, primarily depending on your account type and geographic location.


DIRECT DEPOSIT BANKING FORM

New Grantee Registration & Update Banking

FROM THE DPM WEBSITE: WW.DPM.PSC.GOV
Click on “Grant Recipient Info”
Click on “Forms’
Click on “Non-HHS Grantee Banking
I nformation — SF-1199A”
Complete Fillable Form & Print { Note: Section 3
must be completed by the bank}
After formis completed....
» New grantee registration send to the Grant
Program Office.
» Existing PM S grantees w/banking updates,
send to the Grant Program Office. Please
include note w/your PMS Account Number(s)

COMMON ERRORS:

Corrections in Depositor Account Number and
Bank Routing Number

Depositor Account Title not filled in

Depositor Account Title does not match Name of
Payee

No signatures
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shitution well vornty the infomaten in Sections 1 and 2. and will com- documants from the Govermmant agency.
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FNCHATURE DATE SGEHATLRE DATE

SIGHATURE CATE EGMNATURE DATE

SECTION 2 (TO BE COMPLETED BY PAYEEL OR FINANCIAL INSTITUTION]
GOVERMIENT ASENCY MAME GOVERNMENT AGENCY ADDAESS

SECTION 3 (7O BE COMPLETED BY FINANCIAL INSTITUTION)
MANE AND ADDREST OF FENANCIAL NSTITWTION RCUTING NUMVEER
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CONTACT INFORMATION SHEET

New Grantee Registration & Change in Personnel

FROM THE DPM WEBSITE:
WW.DPM.PSC.GOV
Click on “Grant Recipient Info”

Click on “Forms’
Click on “Primary Contact Sheet”
Print & Complete Form

After formis completed....

New grantee registration send to
the Grants Program Office
w/your SF-1199A (Note: New

grantees will not have a PIN)

Existing PM S grantees send to the

Grant Program Office. (Note: If
you have a change in personnel or
want to add an additional user. Please
include note w/your PM S Account
Number (s))

Contact Information Form

Plagse Preing this Form on Organkation's Stationary:

Name of Institution/Organization:
Pavee Identification Number (PIN}:

Name of Primary Contact: |

Title of Primary Contact:
Telephone #:
Facsimile #:

E-Alail Address:

Mailing Address (Note: Information Packages cannot be mailed to a Post Office Box)

Name of Alternate Contact:

Title of Alternate Contact:
Telephone #:
Facsimile #:

E-Mail Address:

Supervisor Name (Please Print):

Supervisor's Signature:

PLEASE MAIL THIS FORM ALONG WITH YOUR SF-1199A DIRECT DEPOSIT FORM



Payment M anagement System

(PMS): Connectivity

| nter net Access
Division of Payment Management Home Page
www.dpm.psc.gov

Hours of Operation
7:00 AM to 6:30 PM EST
Monday — Friday

Help Desk Number
Telephone #: 877/614-5533
Fax #: 301/443-8362
E-Mail: PM SSupport@psc.gov




Payment M anagement System

(PMS). Website

Ulnitedd States, Departsnent r!j. 2
Health - Human Services
ﬁ Program Support Center

Financial Management Service

Division of Payment Management Payment Management System - SmartLink - Electronic 272

About Us
Awarding Agency Info

Contacts Welcome to the Division of Payment Management web site! G 0] tOZ WWWd D m. DSC C]OV

E-Gov
FARS/FAGA For Help Desk assistance, please click here
H 17
Grant Recipient Infi =
Gra"tj il L L For Password resets or requests, please click here CI I Ck On Pa'yment
rants.gov

Help For ARRA Information, please click here M a.nagernmt &lgern”

Job Opportunities

13 H ”
News & Events *+* GYSTEM NEWS *** or Sl’nartL | nk
Training " /
En Espaiiol All Federal Government Offices will be closed on Wednesday, November 11, 20009 for

Veteran's Day. The Payment Management System (PMS) will be available on Thursday,
November 12, 2009 from 7:00 AM until 6:30 PM (Eastern Time). Therefore, we encourage
those planning to request funds to do so by Tuesday, November 10, 2009. If you should
need assistance, please contact the PMS Help Desk on (877) 614-5533. If the Help Dask
cannot resalve your issue, you will be referred to your account representative.

If you are not involved in the payment review process, please make certain that the
appropriate individuals within your organization receive this information. Thank you.

¥¥¥ URGENT MESSAGE TO NASA AND DEPT. OF AGRICULTURE - NIFA GRANTEES
ONLY ***

Department of Agriculture — NIFA Formally CSREES and NASA have implementead an early
cut-off for drawdowns each month. All NIFA and NASA payment requests must be requested
in the Payment Management System on the 26th of each month (*“SEE EXCEPTIONS
BELOW™) by 6:30 p.m. US Eastern Standard Time. If the 2ath of the month falls on a .
Saturday, Sunday or federal holiday, payment requests must be made on the preceding I

Friday. The Payment Management System will re-open for NIFA and NASA drawdowns on Pay C 0% Atter]tl On
the first business day of each month. For questions, please contact your NIFA and NASA

Center point of contact ar your DPM account representative. to Sygern N a/VS!

(*“EXCEPTIONS TO NASA CUT-OFF DATES™™)
For the month of February, the cut off date is Wednesday, February 25, 2009
Far the month of November, the cut off date is Wednesday, November 25, 2009

*+* NEW WEBINAR TRAINING DATES FOR FEDERAL FINANCIAL REPORT ***

The Federal Financial Report (FFR or Standard Form 425) will consolidate and replace the SF
269 (Financial Status Report) and PSC 272 (Federal Cash Transactions Report) with a single
report. The Office of Management and Budget (OMB) is requiring that federal agencies
transition to the FFR beginning with Fiscal Year 2010 reports (for the quarter ending
12/31/2009). The FFR provides Federal agencies and grant recipients with a standard
format and consistent reporting requirements.

Effective January 01, 2010, the FFR functionality will be available to all users of the Payment
Management System for their first quarter fiscal year 2010 reports (for the period October

1, 2009 throuah December 31, 2009,



PAYMENT MANAGEMENT SYSTEM
(PMS)



Program Support Center
Financial Management Service

DiViSiDﬂ Of Payment Management Payment Management System=-SmartLink «Electronic 272

/ United Stares, Departmient of g
} Health -~ Human Services

About Us DPM Secure Systems Login Links
Awarding Agency Info
Contacts
E-Gov Please select vour desired service:
FARS/FAGA Stat
.. = atus
Grant Recipient Info Service as of 2/19/2009 6:55:04 PM EDT
Grants.gov
Help # SmartLink Payment Request Unavailable \
This system is not scheduled to be available today. . .
Job Opportunities ) Click on “SmartLink
* Payment Management System Unavailable "
News & Events This system is not scheduled to be available today. Payment Ra:]uest or
Trammg” & Electronic 272 Reporting Available “ Payment M anagernent
En Espaiiol
System”
/ United States, Deparirnent of n /
Health ~ Human Services
% Program Support Center
Financial Management Service
DWIS!OI‘I Of Payment Management Payment Management System«SmartLink «Electronic 272
Abau ys DPM Secure Systems Login Links
Awarding Agency Info
Contacts
E-Gov Please select your desired service: \
FARS/FAGA —
e - . « .
Grant Recipient Info Service o 2‘,,20!200:;:'45?:23 AM EDT Click on “SmartLink
Grants.gov
Help g » SmartLink Payment Request Available Pa.yment RequeSt" or
Job Opportunities + Payment Management System Available “ Payment M anagernent
News & Events + Electronic 272 Reporting Available ”
Training &/Stern
B THIS IS A U.5. GOVERNMENT SYSTEM AMD IS FOR THE USE OF /

AUTHORIZED USERS CNLY. INDIVIDUALS USING THIS COMPUTER
SYSTEM WITHOUT AUTHORITY OR IN EXCESS OF THEIR AUTHORITY, ARE
SUBJECT TC HAWVING ALL OF THEIR ACTIVITIES CM THIS 5YSTEM
MONITORED AND RECORDED BY SYSTEMS PERSOMNNEL.
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Presenter
Presentation Notes
Our first training exercise will be to complete the logon process for the system.  



We are going to assume you can start your computer, access your internet service provider and get to web sites.    

The website for PMS access is: http://dpmlink.dpm.psc.gov   We call this the PMS Welcome Page.  

At the Welcome page you will see service selection boxes and system status boxes.  If the status is listed as “Available” the system is up and running for normal business.  

If the status is “Off Line” we are probably  closed and will start up again during normal business hours or on rare occasions when you see this message during business hours we may be performing a system upgrade or system maintenance.  



To access the Payment Management System logon screen, click on the words “Smartlink Payment Request” or “Payment Management System”. 



      




a Division of Payment Management - Microsoft Internet Explorer provided by Di

File Edit Miew Faworites  Tools  Help

Typein Assigned Username & Password Payment Management System
cliek oK “Smarttink [ Flectronto 272
Do not check the box “ Save this password.....”
Ahout Ls | ililL
Awarding Agency Info i
Contacts % wour uger name and password.
F
FARS/FAGA prozzecure. dpm. pec. goy
Grant Recipient Info
Help Bealm Paymert Management Spstern Status
o0s 11: :08: :08 PM EST
Mews & Events )
Training User Mame I Available
Saarch Available
Passward I*****ﬂ
DPM Cnly Available | |
Job Opportunities [T Save thiz password in your password list
k. I Cancel =E OF
DMPUTER
LUTHORITY, ARE
SUBJECT To HAVIMNG ALL OF THEIR ACTIVITIES OM THIS SYSTEM
MONITORED AMD RECORDED BY SYSTEM= PERSOMMNEL.
IMN THE COURZE OF MOMNITORING INDIVIDUALS IMPROPERLY USING THIS
SYSTEM, OR IMN THE COURSE OF SYSTEM MAINTEMAMNCE, THE ACTIVITIES
OF AUTHORIZED USERS MAY ALZO BE MOMITORED.
AMNYOMNE USING THIZ SYSTEM EXPRESESLY COMNSENTS TO SUCH
MONITORIMNG AND IS ADVWISED THAT IF SUCH MOMITORING REVEALS j
NcsoCTOI E CELVWITERTE hE 7R TRATRIEAL ATTTUITT OO TERM MEN T SAIAEL B A S
|@ Shorkcut ko prs.home at pmssecure, dpm, psc.goy (secure Web site) |- |‘ Inkermet
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If you are a new user  : 

Your User name and temporary password will be mailed to you by your liaison accountant.  

Enter your user name exactly as it was sent to you.  The user name is case sensitive.  



Press the tab key or click on the password entry field



Enter your temporary password exactly as it was sent to you. 



At this point if you cannot access the system, call our Help Desk at 877-614-5533 or contact your Liaison Accountant for assistance in the logon process.      






HEE;:.F E EIH(‘;:‘*ME Health and Human Services
— - Payment hManagement System For “FIRST” time

Exfilarss

Stonrgly Recommend Dowmloading .
access with a
temporary password

L Ftest Vemion of Bowser (Click Adowe)

Click Here for Access to the Payment Management System

Your Password is temporary. You must change it now to access all ment options.

After entering PMS by clicking on the bar above,
Use My User Info at the bottom of the menu to Change Password.

Messages from DEM
=

The P3C 272 for the period ending Decewkber 31, Z003 was

Health and Human Services
Payment Management System

HETSCHFE
|I"|I.I?il'bl.r
e rr——

Strongly Recommend Dewnioeding Lefest Version

of Brovezer (Click Above]
Click Here for Access to the Payment Management System

Your Password expires in 10 days

After entering PMS by clicking on the bar above,
Use My User Info at the bottom of the menu to Change Password.,

Messages from DPM

Note the Expiration
Days before your

Password expire

12


Presenter
Presentation Notes
The next screen you should see is the PMS Entry Screen and Message Board 



If you used a temporary password to log in, you should see a message stating that your password is temporary.  



You will also see the DPM message board.  Take a couple of moments to review the messages.  We use the message board to announce PMS updates, report due dates, etc.  



If you logged in using an existing password, the system will tell you how many days remain until your password expires.  In this example, the password expires in 76 days.  



Please note the question mark symbol in the upper right corner of the PMS screen.  This is the On-Line Help button. Click on the question mark to open the On-Line Help.  You can choose to look at the Glossary, Select a PMS function from the Index, or exit the On-Line Help function.   The Glossary is arranged in alphabetical order.   The Index is arranged by subject area.  The processes we will talk about are under Menu Options list.   

  

Now click on the bar saying ““Click Here for Access to the Payment Management System” 

 


Password Resetsfor Grantees

Payment Management System passwords expire every 90 days. When you first login to the
system, the welcome screen displays a message telling you whether your password is temporary
or when it is due to expire.

Torequest or reset your password you may contact us by:
Phone: (877) 614-5533

Email: PM S Help Desk (PM SSupport@psc.gov)
FAX : (301) 443-8362

Therequest should include:
— regquestor's name
— requestor's phone number with extension
— organization's name
— account number
— username
— date of last payment request
— amount of last payment request
— emall address

13
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Payment M anagement System (PMYS):

Adhoc Grantee Inquiries

* Account Balance Data -

* Authorization Transactions -

* Payment Data -

* Summary Grant Data -

Authorized grant award infor mation,
payments made and funds available

Award amount, budget period and
date posted in PM S

Payment history (payments
deposited and r g ected)

Grant expendituresreported on
the most recent PSC272 report

14
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Here are the four grant recipient inquiry types.  



The grantee inquiry function offers on-line access to all information in PMS on your account.   





   


MANAGEMENT
~ SYSTEM

PMSTRAIN.Garnet

- Release 1.00
User: STATION 5
MON 05032004

C ¥ollapse All
b Expand A

Tlnguim

Stored Gr'amee-'lnquiries
v

Payment ;
Reguest for Payment

My User Info

. PAYMENT

Payment Management System Inquiry

Inquiry Typesd Account Balance Data j

Caontinue

Authorization Transactions
Payment Data
aummary Grant Data

Mhuchran'teE Inquiry

1 second response time.

/

Click on: the“?" For
definitions of
common PM S inquiries

N _/

15
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To get to the PMS Inquiry page (Use the left menu):

Click on Inquiry. 

Then click on Adhoc Grantee Inquiry.

This will bring up the Inquiry Selection screen (shown on slide).

By clicking on the drop down menu you can see the four inquiry types. 

To run the Account Balance Data inquiry click on the words Account Balance Data, then click Continue.

 









 


=)
Payment M anagement System (PMYS):

Requesting Funds

4, PAYMENT
MANAGEMENT Request for Payment
 SYSTEM

 PMSTRAIN-Garnet
Release 1.00

User: STATIONS sccaunt Humb< [ MBGRIRN | Lookup

MON 05/03/2004

Td:illagae All- E Account | Clearl Cancel |

P Expand Al

¥ Inquiry . 0 second response time.

ﬂdhuchran-tee Inquiry

" Stored Grantee Inguiries
TF'fl;-,[mlant

Regquest for Payment \/ \

G 1) Click on “Payment”

2) Click on “Request for Payment”
3) Enter your Account Number

5) Click on *Account”.

_
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We will now go through the payment request process. 



Use the left-hand menu to access the payment request function:    

  Click Payment

  Click Request for Payment



This brings up the Account Selection screen.  PMS users can have access to one or more Payee Accounts under their user names.  



On the Account Selection screen enter your  Payee Account Number (PAN) in the Account Number field.  If you do not remember your Payee Account Number, click on the Lookup1 button, then click on the Find button to access a list of Payee Account Numbers associated with your user name.   Next,  click on the Payee Account Number you want to use and click Return.   



Click Account.






/.\‘.O‘.U" ~w N

Enter DUNS

UPDATE Requestor Information or
Click the Check Box If No Changes
Are Required
Enter Payment Due Date

Enter Expected Disbur sement
Amount

Enter Cash on Hand

Enter Payment Request Amount
Click on “Continue”.

DPM User Request for Payment 'ﬁl

Agzsrard Burba EMIEF'

BN 3

Ferson Reguesting Funds:
™ Check here I Infarmsation shown 15 comect, athan se please update.

Fiet lel'-l:l Il-ll]ll:l L.hﬂhllrl'-'l:l

Asgi G-Ht.l Fhisag H-hl I E:L!l
E-Riail fed diricin |

P e Dije I:l.I'I-I:I AL LYY

Ewmu[l'ﬁb-.-mruummlil

Gadh on Hand !i

Fagmack Aaquas Al :i

Contewe Claar I Caial

[ [ [l ket £
17
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On the Request for Payment screen, the DUNS field appears under your account number.  DUNS stands for data universal numbering system.  DUNS numbers are issued by Dun and Bradstreet (D&B) and consist of nine digits.  OMB prescribes DUNS numbers for tracking grant money dispersals. 



The Request for Payment screen has four required fields:

First is the Payment Due Date.  This is the date your requested payment will be deposited in your bank.  For standard accounts this is the next business day.  For same-day payment it is the day the request is being made.  Payment due dates may also be “warehoused” up to 30 days in advance, that is, preset for future payments.  Warehousing must be set up through your DPM Liaison Accountant.

Second is the Expected Disbursement Amount. This is the amount of checks being cut to cover grant program expenses or the amount of expenses to be paid using the funds from this drawdown or payment request.

Third is the Cash on Hand.  This is the amount of cash in your bank account remaining from previous funds requests.  Optimally this number should be zero. 

Fourth is the Payment Request Amount.  This is the Expected Disbursement Amount minus the Cash on Hand..  We expect accounts to go to, or close to,  a zero balance after planned disbursements have been made. 



Click Continue. 






DPM User Request for Payment

At Rumnkbar 2AA5P
s 123456789

Parson Requesting Funds:
I Check hera if information shown 15 comact, otherwise please update,

Fist Ham |F""'"5 hiul.] L.hlmrrt.lm'-"- MER

Hina ﬂudl.lm.l Fhens |-|-a-.]“-::'l 1:133'2 E-:Ll

E-b sl Agdpess: |IERpSC. Qo

Fayreans Dus D abed 13 SIS WD

Expsciad I:'I.:hualrr.-irt.ﬁrlnln‘lilll'_l'_l'_l

Cask e Hard § |‘1

P ayTresrd Fli-qul:t.lirlnln'lilll'_l'_l'_‘

Claar | el
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DPM User Request for Payment >

assaun] Minber] 2AABP
puns: 123456789

e PMS _ TRAINER
[ 201 ) 443- 2202 gz
Eail s INFOOIRSC OOV

Pagmand Bue Dade: 030 BE2005
Papmard Raguast Amaunt $: 39 (00 00

E SUBACCOUNT1 o SUBACCOUNT2

S b Cancel I

19



DPM User Request for Payment

Bzoard Humaee  2AABP
pund 123456789

mamee PRS _ TRARMER
[ 201] 443 2293 pa: __

E-rail addrees INFOEDPSC Qo

Payrract baw I:l'.l'l-l:':laf‘l mnﬂﬁ

Papmars Requad Amaust3: 57 00000

Subaccont (Bank Account \Funds Avalable § [Subacet Amt Requestad §

SUBACCOUNT1 | A0 00 | (500
SUBACCOUNT2 | ——
| Fequess Payment | GOTO Subscet |

20



Request for Payment

Redquast Paymeant
Complated Transaction Info

Assaunk 2AA5P Fayment Fequer Amaurk £1,000.00
Fsquart [ OEE2004 SeHlsmerd Dt 05042004
Subaccount Armaunt

SUBACCOUNT1 | a00 .00

SUBACCOUNT2 $500 00

Fayment Requast is in Process, The Transaction Number For Future Reference: 1083574224

Dong

2 etond fesponde e
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Request for Payment

Done
Transaction Complete

You may select another process from the menu.

IE.Ep:a: Same Transachon Type

[ gecond respanae T

22



Reasons for Denied Payments/ Manual Review Flags

Payment M anagement System (PM S): I \\

« Agency Restriction

— Awarding agency has the authority to restrict grant funding and payment requests

* Reasonableness
— EXxcessive payment requests may be rejected due to large payments in budget period

o Late FFR 425 Electronic Reporting

 EXxcessCash on Hand - 3day rule

— Funding requests will be denied if there is excessive cash on hand.

o Agency Approval & Confirmation

23



Payment M anagement System (PMS):

Requesting Funds \\
g Payment requests may

Mﬁrﬁé made as often as needed:

Daily

Weekly
Monthly
Bi-monthly

Remember: Funds must
be spent within three
business days!




FEDERAL FINANCIAL
REPORT
(FFR-425)



FFR CHRONOLOGY OF EVENTS

January 2010 — Federal Financial Report (FFR) to beimplemented in PM S

July 2008 — Further revisions were madeto form and instructions

December 2007 - Final request for FFR comments posted in Federal Registry

March 2006 — First users piloted FFR disbursement reporting

January 2005 - OMB requested DPM to pilot an electronic version of FFR

July 2003 - Federal Notice from OM B acknowledged “need for further evaluation of the
issuesin implementing the new form” due to the comments received

April 2003 - Federal Register announced Notice of Proposed Consolidated Federal Financial
Report requesting comments from the public

November 1999 — Public Law 106-107 promulgated the establishment of post award group which
was for med to consolidate SF-269, SF-269A, 272 & SF-272A into asingleform

2




ADDITIONAL FACTS \x

==
AR

« Effective January 04, 2010, the FFR functionality will be
available to users of the Payment Management System for
their first quarter fiscal year 2010 reports (for the period
October 1, 2009 through December 31, 2009).

 Asmandated by the Office of Management and Budget, the
FFR cash transaction reports must be filed within

30 days of the end of the quarter (instead of the 45 days
allowed for filing the PSC-272).

* The FFR will be integrated within the Payment Management
System (PMYS).

27



TRAINING DATES

FEDERAL FINANCIAL REPORT (FER) TRAINING DATES

Date for FFR webinar sessionswill be December 7th, 11th, & 14th.

GRANT RECIPIENT TRAINING DATES
The Division of Payment Management (DPM) will offer Payment Management System User training classes
on sitein Rockville, MD for grant recipient organizations on the following dates and times:

February 18, 2010 -- 9:00am to 12 noon
April 15, 2010 -- 9:00am to 12 noon
June 17, 2010 -- 9:00am to 12 noon
August 19, 2010 -- 9:00am to 12 noon.

Each classis three hours long. Should the requests for training warrant, additional classes will be considered.

Classes will befilled on afirst come, first served basis. Upon registration, we will send you information on
directions to the DPM office. Grant recipients will be responsible for all travel, lodging and subsistence costs.

Please check our website under the section “ Training” for registration information
and frequently asked questions.
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INFORMATION SESSION
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General Information: Returning

Fundsto DPM

You can choose any one of three waysto return fundsto DPM

ACH Returns (Direct Deposit)

Returning fundsto DPM via ACH (Automated Clearing FEDWIRE Returns _

House) means you will most likely be returning funds to DPM A FedWirereturnisareturn viaa WIRE. You
in the manner in which they were received at your will need the following information: The DPM
organization. FEDWIRE Routing Number: 021030004 The

Y ou will need the following information: DPM ALC (Agency Location Code): 75010501

The DPM ACH Routing Number is: 051036706
The DPM DFI Accounting Number: 303000

Check Returns
If you choose to return funding via a check, please be sure to use the following information:
eCheck made payable to The Department of Health and Human Services
eIndicate your Payment Management System (PMS) Account Number (PAN) on the check. This number can be found on page
one of your PSC 272 Report.
eMail the Check to:
oThe Division of Payment Management (Federal 1D # 521396046)
oP.O. Box 6021 -- 11400 Rockville Pike, Suite 700 -- Rockville, MD 20852

IMPORTANT - PLEASE INCLUDE
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If you ever need to return funds to the Division of Payment Management due to an erroneous funds request, excess cash, or for any reason, we accept electronic funds transfers and checks.  Instructions for electronic funds transfers are on our web page at http://www.dpm.psc.gov .  From the web page, click on “Funding and Requests” and then click on “Returning Funds to DPM”.  
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If you ever need to return funds to the Division of Payment Management due to an erroneous funds request, excess cash, or for any reason, we accept electronic funds transfers and checks.  Instructions for electronic funds transfers are on our web page at http://www.dpm.psc.gov .  From the web page, click on “Funding and Requests” and then click on “Returning Funds to DPM”.  




General Information: Returning

Fundsto DPM

e Check viaMalil:

Division of Payment Management
Department of Health and Human Services
P.O. Box 6021

Rockville, MD 20852
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Or make your check payable to the “Department of Health and Human Services”, and mail it to the Division of Payment Management, Department of Health and Human Services, P.O. Box 6021, Rockville, MD  20852.  If you do send a check, please be sure to include your account number on your remittance invoice.


REGENIA MITCHELL

Account Representative

Telephone #. (301) 443-1500
Fax #: (301) 443-2569

E-mail: Regenia.Mitchell @psc.hhs.gov
DPM Home Page: www.dpm.[psc.gov
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That concludes our training CD.  If you have additional questions, please visit our web page at www.dpm.psc.gov or contact the Help Desk at (877) 614-5533, or E-mail us at info@psc.gov. 

mailto:Nicole.Dunning@psc.hhs.gov
http://www.dpm.psc.gov/

Thank You & Have a
Nice Day!
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